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The main deliverers of Dialôs services are unpaid volunteers, as are 
all the Trustees who have the legal responsibility for the organisation. 
The 1

st
 until 7

th
 June is national volunteer week and we at Dial want to 

highlight the essential place that volunteers play in providing an      
important and valued service to the communities of Bromsgrove,  
Redditch and Wyre Forest. We work in partnerships with others and 
alongside our sister organisation providing similar services in South 
Worcestershire. Individuals who give freely of their time are central to 
many local services across the County.  
 

Why do they do it? No end of reasons; to put something back in     
society, to stop being bored, to meet people, gain new skills and     
experience, to practice existing knowledge and skills and so on. 
Whatever the motivation the contribution is valuable. There are many 
opportunities why not contact us for a discussion. If we have nothing 
you fancy doing we know people who will have! Training, expenses 
and colleagues who value your contribution may be only a call away, 
just use our helpline or website to make contact. 
 

Dial and some of its partners are celebrating Volunteer Week, why 
not join in?       (See next page ) 

A lot of readers have contacted us to say they like the new smaller 
format Bulletin. In the revised format Bulletin, we will be mixing       
leisure and technical items responding to feedback you have given. 
 

If there is anything you would like to see in future editions let us know, 
if you will write it even better, we welcome help as well as ideas. 
 

Editor. 





North Worcestershire Dial is an independent charity providing         
information and advice on all aspects of living with a disability. 
 

Guidance is given on a 
range of issues             
regarding:- 
 

Access  
Mobility  
Transport  
Holidays  
Benefits  
Aids and Adaptations  
Wheelchairs  
Leisure Activities  
 

Information is also available on a variety of other topics. 
 

We also offer a disabled  benefit form filling assistance service for:- 
 

Disability Living Allowance  
Attendance Allowance  
Incapacity Benefit  
Carers Allowance  
 

These appointments are provided at one of our outreach venues by 
appointment. 
Contact us on 0800 970 7202 or email: info@nwdial.org.uk  


