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THE BULLETIN  

Autumn Issue 2009  

As the weather patterns seemed to have changed itôs not so easy to 
use the seasons as a date stamp on publications. Nevertheless for 
convenience we have labelled this edition ñAutumnò, being between 
the summer and winter editions. 
 

The weather is not the only thing that changes; this edition is a 
bumper size and includes more about health matters. Why? There 
are strong arguments for greater 
joined up working between social 
care and healthcare. Those of us 
old enough to recall will remember 
when services such as; Public 
Health, Police and Fire were  
local government direct      
functions . Increasingly joint      
activity is now needed to achieve 
the services that are needed by 
the public.  
 

Another requirement is far more 
and better engagement with the      òLets hope there are connecting doors tooó  

public, to determine what and where services should be. 
   

Facing likely cuts in funding itôs even more important that we get    
services efficiently and effectively delivered; partnership isnôt just a 
fashionable option, itôs a necessity. 
 

Many people will complain and grumble about things they think 

should be better, or at least different. Now is the time to stand up and 

be counted. There are opportunities to review health  provision 

through working with Worcestershire LINk . Most publically funded 

bodies now have to consult and engage by law .     (Continued overleaf ) 
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FRUSTRATED 
By a long -term illness?  
 

Do you want to gain the           
confidence and skills to manage 
your condition better?  

 

Expert Patients Programme (EPP)  
EPP Self Management Courses are FREE and led by trained tutors 
with similar long term conditions. 
 

Courses will be taking place in Upton upon Severn, Malvern,        
Evesham. Carersô course in Worcester and further courses are 
planned in Great Witley, Droitwich and Kidderminster.   
 

We will provide a course anywhere in the County where there is      
sufficient demand. 

 

Interested ï want to find out more? 
Contact: Annette Jaep on 01527 507055  

Editorial continued  
 

Consequently the health bodies have together held meetings across 
the county. 
 

Additionally, you can be involved as a critical friend of your District 
Council; all three north Worcestershire authorities having adopted 
some form of Forum to encourage participation by the public, contact 
us at Dial for more information on how to take part. 
 

A good way to be involved is to be active in a local voluntary           

organisation. Not just Dial  but others, such as Age Concern , are     

always looking for people to work with them in a range of roles,      

including speaking up on behalf of others and influencing policy and 

service development. Could you help yourself and others too?  
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Volunteers Wanted  
  

Wyre Forest Dial-A-Ride - 01562 755084 

CTH (Community Transport  Helpline) - 01299 405820 

 BURT (Bromsgrove Urban & Rural Transport) - 0845 601 4670 
  

are all looking for Volunteer Drivers and Escorts  

Community Transport Helpline (CTH)                          
 

Community Transport 
Helpline have a special 
MPV / Wheelchair Car 
which is available for     
people who have to travel 
in their wheelchairs .  
 

It has seating for up to 6 
passengers including one 
in a wheelchair and has 
lowering suspension, a  
simple ramp access and all 
security fittings and      
seatbelts.  

 

Their fleet insurance allows your own driver, aged 21 ï 70 and 
with a good driving record , to take your passengers to                 
appointments, days out or for holidays. CTH own volunteers may be 
able to help but you may need to provide your own escort. 
 

The charge is a mileage rate only to reimburse car costs and          
volunteer expenses, with the additional costs of this scheme being 
met by local authorities, charities and public donations.  
CTH bookings telephone 01299 405820 for a demonstration, driver 
training or to reserve a date.  
 

Community Transport Helpline Ltd.  
St Anneôs Church Centre, Load Street, Bewdley DY12 2AE 
Telephone:  01299 405820 
E-mail:  cthltd@gotadsl.co.uk  


