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The successful end ofthe i Di a | Eukdpean funded project has
allowed us at Dial to play our part in addressing the work needs of

|l ocal communityés young peopl e.
local services closer to people and, importantly, working to identifying
unmet needs and expectations.

TheA Fut ur e J oibasgoveramedtdcheme which allows us to
employ young people on useful community activity for six months, in
partnership with the County Council and Job Centre Plus. By the time
you read this we hope to have under training three people,
Community Outreach workers across our patch; Bromsgrove,
Redditch and Wyre Forest, They will be undertaking community
activity to promote the needs and aspirations of those with a disability,
long term conditions and their families and carers.

Key Tasks: Communi ty Outreach Workers

U Assisting to organise and staff roadshows and other similar
community based promotional events; raising expectations and
demand

U  Assisting with the planning, implementation and analysis of
surveys and other information collection activities to make
progress with tackling the health and education inequalities that
are an issue in too many of our localities

U Identifying appropriate beneficiaries for Dial and partners
support; especially relating to information and services which are
T Sport/Activity, Green/Environmental and Cultural/Leisure

U liaison with internal colleagues and with external agencies

~

U To undertake training in other

Community Outreach workers are an important element of the Dial
volunteers and staff team who work with partner organisations.

Potential volunteers to work with this team are welcome to contact
our office.
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ONo Barriersod6 award schem

Following on from a successful Wyre Forest scheme a new Redditch
award scheme has been launched which aims to recognise those
who have gone that extra mile for people with disabilities.

The 6 No B a rawarde liagedeen set up to honour local
businesses, organisations and individuals who have provided
significant access, service or employment opportunities for people
with disabilities in the borough.

Redditch Community Forum
has teamed up with Redditch
Borough Council to run the
awards, which have been
named the Betty Passingham
Access Awards in memory of
the late councillor.

The awards have been
devel oped with
Disability and Age sub-group.

They are based on a successful scheme which has been running in
Wyre Forest for two years.

Nominations are invited from members of the public. They are asked
to put forward individuals, businesses or organisations that go beyond
legislation in breaking down barriers for people with disabilities.

The closing date for nominations is Monday, 12th April 2010.
Nomination forms are available from Sarah Kelsey at Redditch
Borough Council by calling (01527) 64252 or by emailing
sarah.kelsey@redditchbc.gov.uk . They can also be downloaded
from the Council s website at ht
community-and-living/equality-and-diversity/no-barriers-award.aspx

Jim D. Smith, Vice-Chairman of Redditch Community Forum, said:
ARThese awards are to recognise t
quality of life in Redditch for a significant number of its residents
and visitors. Access is not just a legal and moral issue; it makes
good business sense too. o

Scheme launched by Dennis & Rudiger, Dial and Redditch Disability Acces
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Choice and Control is Worcestershire County Council's response to
reforms in Adult Social Care. Individuals requiring support will have
more choice over how they access support services. They will also be
given the opportunity to take control of the money allocated to support
their needs. In addition to the traditional support networks that
currently exist, people will be encouraged to select activities that help
them to achieve a better sense of wellbeing and become more
involved in their community. For example, a person may decide that
they would like to join a local art class - they may find this activity
helps them to relax along with giving them the opportunity to meet
new people.

Theatres, libraries, museums and other leisure facilities all have an
important part to play to help all parts of the community, whatever
their ability, in accessing their facilities.

A new database, Carewise , is being developed to enable people to
find out about services and activities in their area. Details of services
will be available to council staff and partner organisations involved in
the provision of information and advice along with members of the
public.

Free Worcestershire Health Trainer Service

The FREE Health Trainer Service is here to offer . m
you the extra support and motivation you might Worcestershire
need to help lead a healthier lifestyle. Primary Care Trust

We work on a one to one basis with you focusing on: -
A Healthy Eating A Increasing Physical Activity
A Stopping Smoking A Drinking alcohol in moderation

Your Health Trainer works with you to: -

i Plan your own personal health plan

1 Signpost you to other services

1 Help you along the way to achieve your goals
1 Meet at a convenient time and location

The service is only available at the moment to people in Redditch
01527 507073, Worcester 01905 451654 and Wyre Forest 01562
820079, but in the future it will be available to the whole of Worcestershire.

This service is only available to people 16+. Please feel free to give us a call
for an informal chat about what we can offer and how we can support you.




Act on Energy for insulation schemes available in your area

Throughout the financial year many of the councils secure funding to
run free insulation schemes in their districts.

There are currently a number of free schemes operating in parts of
Worcestershire and are available on a first come
first served basis.

7
To find out how insulated you are, go to the A
Warmer Worcestershire website to see a thermal warmer(l
image of the county so you can see how well ERISSSSISIR
insulated your home is, and find out if you could
be saving energy and money.
Website: www.warmerworcestershire.com
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Bromsgrove District Council  Free loft & Cavity wall insulation
forthe Ov e r -6ADadlable to resident homeowners and private
rented aged 60 - 69 in council tax bands A - E.

Redditch Borough Council  Free loft & Cavity wall insulation for the
Ov er -GAPailable to resident homeowners aged 60 - 69 in council
tax bands A - D who are not in full time employment.

Redditch Landlords Insulation Scheme  Free loft & cavity wall
Insulation - Available to accredited private landlords owning tenanted
properties in the Redditch BC district, council tax banded A - D.

Worcester City FREE Insulation Scheme is only available to
residents who have received a letter from Worcester City Council
about the scheme. Subject to survey your property may benefit from
loft & cavity wall insulation, draught proofing measures and a hot
water cylinder jacket.

Wyre Forest District Council Free loft & cavity wall Insulation for
the Ov e r -6AQailable to resident homeowners and private rented
aged 60 - 69.

Malvern Warm & Well Grant - Available to those aged 55 & over, in
receipt of a means tested benefit and a resident of the Malvern Hills
district. Up to £250 per case available to help towards energy related
measures i.e. loft clearance before insulation is installed, thermostats
& TRVOs, timer controls, night
contact Act on Energy or Age Concern Malvern on 01684 899003
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All of the schemes are subject to survey & in some cases it may not
be possible to install for free or at the price quoted.

You must live in and pay council tax to the specified district / borough
council to qualify.

Contact your local Council
or Act on Energy for details or
DIAL for image information

Act on Energy
Freephone: 0800 988 2881
Website: www.actonenergy.org.uk

Central Heating Boiler, Maintenance & Replacement

Boiler Scrappage Scheme - The installation of an efficient heating
system is an effective way of reducing household energy bills and
carbon emissions, as domestic heating accounts for 14 per cent of
the UKG6s CO2 emissions.

There are approximately three and a half million homes in England
with the least efficient type of boiler (G-rated or worse) .

To help the Government have introduced a scheme offering 125,000
households £400 towards the cost of upgrading their G-rated boiler to
a high efficiency A-rated one.

Normally the high cost of replacing a boiler may deter people from
changing, but running costs should be lower with a new boiler. A-
rated boilers have rated efficiencies of 90 per cent or more meaning
that they use less fuel, resulting in lower CO2 emissions and running
costs. Upgrading from a G-rated boiler to an A-rated one, could
reduce your household heating bill by about a quarter - a saving of,
on average around £235 a year.

FOR FURTHER INFORMATION CALL THE ENERGY SAVINGS
TRUST ON 0800 512 012




