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THE BULLETIN 

Winter Issue 2011 

Hello, festive greetings to one and all from Dial volunteers and staff.  
 

Itôs traditional at this time of year to wish people a prosperous and 
happy New Year. With the economic problems we all face and the 
prospect of even more pressure on vulnerable people itôs challenging 
to be optimistic but lets do what we can to help and support each   
other.  
 

Office for Disability Issues - Fulfilling Potential discussion. 
On 1 December 2011, the government announced a discussion with 
disabled people to gather suggestions for a new cross-government 
disability strategy. The Governmentôs ambition is to enable disabled 
people to fulfil their potential and have opportunities to play a full role 
in society. To realise this ambition, they say they want to tackle      
barriers to realising aspirations and individual control, as well as 
change attitudes and behaviour towards disabled people. 
 

This new strategy will build on previous discussions with disabled 
people, including the Independent Living Strategy, the Roadmap and 
the UKôs report to the UN on implementation of the Convention on the 
Rights of Disabled People. 
  

ODI has worked with disability organisations to create a discussion 
document which is available to download from the 
ODI website. 
 

They would like to hear from disabled people, and 
the people and organisations that support them.  
See http://odi.dwp.gov.uk/odi-projects/fulfilling-
potential.php for more information 
 

Dial and Wcil partners will be looking to help people give feedback 
from all parts and communities of this diverse county. 
 

Watch for more information. 
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Worcestershire County Council Cabinet approves changes 
to the Blue Badge Scheme 
 

Worcestershire County Council's  
Cabinet has approved the national 
changes by Government to the 
Blue Badge Scheme and the     
proposed    increase in charge to 
£10 per badge valid for three 
years. 
 

The changes will affect current 
Blue Badge Holders whose badge  
expires on or after 1

st
 January 2012 and new applicants applying for 

a Blue Badge from 1
st
 January 2012. 

 

Along with an increase in charge for a Blue Badge, badges will not be 
handed out on the day of application anymore. Customers wishing to 
apply will need to allow up to two weeks, as badges are posted from 
a central national location to applicant's homes. 
 

Earlier this year the Government announced its plans to modernise 
the Blue Badge Scheme, which aims to reduce fraud and misuse 
which currently costs the country an estimated Ã46m per year. 

 

The decision to increase the 
charge for a Blue Badge is the first 
in  almost 30 years. An increase is 
necessary to cover the additional 
costs to produce and administer 
the new style badge. 
 

Blue Badges entitle residents with 
mobility issues to have easier     
access to shops, facilities and  
services and in some cases     
benefit from parking concessions. 
 

Blue Badge Holders can travel independently, either as a driver or a 
passenger. The badge is valid for three years. 
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OPEN LONDON ï An inspirational guide to accessible London 
Anyone with mobility or accessibility issues - from parents with young 
children to the elderly or wheelchair 
users - will find this guide a great 
asset in getting the most out of 
London. 
 

Tourism For All can offer for the     
special price of Ã10 + P&P.  
 

Email: info@tourismforall.org.uk  
or call 0303 303 0146. 
 

Website: www.tourismforall.org.uk 
 
 
 
Don’t forget the        
Paralympics in 2012 

Councillor Phillip Gretton, Cabinet Member Responsible for Adult   
Social Care, said: "These changes are necessary if we are to crack 
down on fraud and misuse and reduce the amount it costs the     
country, which is estimated at £46m per year. 
 

"Cabinet agrees the proposal to increase the charge from £2 to £10, 
as this still gives the Blue Badge holder good value for money with 
regards to the savings they make in car parking costs. 
 

"Current Blue Badge holders need to be aware that badges will 
not be handed out on the day of application anymore. 
 

So they will need to apply for renewals up to two weeks before 
the badge expires to ensure they are not left without a badge. 
 

This is because the production of the badges will be done in one    
national location for all authorities, which again reduces the risk of 
misuse." 
 

Anyone wanting to find out more about the changes to the Blue 
Badge can visit: www.worcestershire.gov.uk/bluebadge 

mailto:info@tourismforall.org.uk
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“The Worcestershire Coalition for Independent Living, a User Led  
Organisation, aims to enable all people with 
support needs to contribute to shaping and 
directing the services that they need to live 
the life they chooseò. 
 

Wcil, the Worcestershire Coalition for Independent Living, the User 
Led Organisation for Worcestershire has just passed another       
milestone in its mission journey: Legally formed as a Cooperative in 
August, Wcil, at a November general meeting held in Worcester, 
elected its first committee and after discussions identified many      
issues that members felt should be addressed to further Wcil and 
meet their needs. 

 

There are three issues which came out 
strongly and at their first meeting the 
Committee established three projects to 
address these; establishing with      
partners local activity that is accessible 
to members, researching and lobbying 
for better personal and strategic     
transport that meets peoplesô needs 

and examining and developing computer based communications that 
can be used by small groups and individuals ï so as to better take 
part in Wcil and through its activities in other things.  
 

The committee also expressed thanks to those people and             
organisations who had contributed through a Steering Group to the 
establishment of Wcil ï including the County Council who see the  
service user and carer voice as important in shaping and delivering 
services and choice.  
 

Wcil has three categories of   
membership; individual service 
user members, user led              
organisations and other               
individuals and organisations.  
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All members are shareholders with voting rights ï liability is     
limited so there is no financial risk. The Cooperative structure is      
intended ï as the name implies ï to encourage participation by       
individuals and organisations. 
 

The User Led Organisation 
members are seen as central to 
recruiting individual members. If 
you are reading this in a       
partnerôs magazine why not  
contact them to discuss joining 
and how you can take part, or 
contact Wcil’s membership  
office, at Dial, on 01562 60241. 
 

There is also a developing website with an application form; 
www.wcil.org.uk and contact details of committee members and the 
registered office. 
 
 
 
 
 
 
 
 
 
 
 

 
 

 

Wcil* is the trading name of 'Worcestershire Coalition for Independent Living Service User 
Led Co-operative Limited' 

FSA Registration number - 31335R 

What is a ULO? 
A ULO is an organisation that is run and controlled by people who use 
support services including disabled people, mental health service users, 
people with learning difficulties, older people, and their families and    
carers. (SCIE, 2009) 

Pictorial record keeping 

http://www.wcil.org.uk
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Regional Driving Assessment Centre (RDAC) 
 

RDAC assist disabled people of all ages and the elderly maintain their 
independent mobility safely and to help those travelling as             
passengers in vehicles and their carersô. The RDAC specialises in 
providing assessments for people who have a medical condition or 
disability, be it a physical or cognitive in nature. 
 

The Centre has a team of dedicated Driving Advisors (specialist    
driving instructors): Occupational Therapists and Administration staff 
who can offer invaluable advice and information, as well as             
reassurance to people who we understand may have concerns and 
feel anxious about driving with a disability. The centres have a fleet of 
adapted vehicles permanently available which can cater for a wide 
range of mobility needs. 
 

The Regional Driving Assessment centre pride ourselves in the     
successful running of Birmingham, Oxford, Cannock, Hull &  
Northampton assessment centres with highly professional trained 
staff. 
 

As an accredited member of the Forum of Mobility Centres they 
are the only organisation from whom: 

¶ The DVLA will refer to for driving assessments in the private sector 

¶ Motability will refer to for assessments of their customers as drivers 
or passengers 

 

They offer a range of assessments for people: 
 

Driving Ability Assessment: If people have had a full licence, this 
assessment looks at both their ability to control the vehicle and to 
deal with traffic and other road users. This is ideal for who are still 
able to access a car seat unaided that may or may not require        
adaptations to their car. They may have had a head injury, stroke or 
other medical condition, or just need to know that they still have the 
ability to drive safely. 
 

They also work with people who are concerned about                   
learning to drive who may have physical or  
cognitive problems 



7  

 

Advice on adaptations for 
people who have a physical 
disability and need advice 
on car adaptations but do 
not need to drive from a 
wheelchair.  
 

They are able to offer        
opportunities to try out 
equipment in our vehicles 
which are all dual controlled 
for safety. 
 

Passenger/Carer Assessment: This service is for passengers who 
have difficulty getting in and out of a vehicle. The assessment         
explores a range of options including the use of specialist transfer and 
stowage equipment and wheelchair accessible vehicles. It may also 
benefit carers who are experiencing difficulty assisting the transfer of 
clients or relatives. 
 

Other services include: 
 

Driving Lessons: We are able to offer familiarisation lessons from 
the centre for those people who require vehicles with new controls 
and refresher training for those who need to improve the standard of 
their driving. 
 

Car seat clinics: for disabled children travelling in cars 
 

Should you require any further Information  
contact RDAC on 0845 337 1540 
or via email  info@rdac.co.uk  
Website: www.rdac.co.uk 

mailto:info@rdac.co.uk
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NW DIAL  can help with your queries about all manner of issues 
related to impairment / disability, access, holidays, discrimination, 
support organisations both local and national, transport etc. 
We can also help with form filling. 
 

Helpline:   0800 970 7202 
Office:  01562 60241 
Fax & Minicom :  01562 68248  
Text Line:  075 000 27 030  
Email:   info@nwdial.org.uk 
Website:  www.nwdial.org.uk 
 

Produced by 
North Worcestershire D.I.A.L. 
Registered Charity Number: 1053933 
in Connect (Wyre Forest) 
10-12 Blackwell Street 
Kidderminster, DY10 2DP 
 

THE VIEWS EXPRESSED ARE OF THE CONTRIBUTORS AND ARE NOT NECESSARILY DIAL’S 

Useful Contacts 
 

Disability Living Allowance / Attendance Allowance Helpline: 
                  08457 123456 
 

Benefit Enquiry Line (BEL):    0800 88 22 00 
 

Pension Credit:      0800 99 1234 
 

Social Services:      0845 6072000 
Out of hours Emergency Number:   01905 768020 
 

Worcestershire Carer’s Unit:    0800 3892896 
 

Worcestershire Association of Carers Helpline: 0300 012 4272 
 

Blue Badge Offices: 
Bromsgrove District Customer Service Centre:  01527 881288 
Redditch One Stop Shop:     01527 534123 
Wyre Forest Customer Service Centre:   01562 732928 
 

Community Legal Advice (CLA):   0845 3454345 
 

Age UK Bromsgrove & District:    01527 871840 
Age UK Redditch & District:    01527 584653 
Age UK Kidderminster & Wyre Forest:   01562 827788 


