
 

in Connect Wyre Forest 
10-12 Blackwell Street 
Kidderminster  
DY10 2DP 
 

Telephone: 01562 60241 (Business Line) 
Telephone: 0800 970 7202 (Helpline) 
Fax & Minicom: 01562 68248 
Email: info@nwdial.org.uk 
Website: www.nwdial.org.uk          Registered Charity No: 1053933 

1 

23/10/2009 
 
 
 

 

ACCOMMODATION & HOUSING 
 

For information about specialist housing accommodation in your area please contact your 
local Council Office. 
 

Wyre Forest Community Housing (WFCH)              Telephone: 01562 733 000 
For emergency repairs please call the Repairs Hotline on          Telephone:  0800 169 5454 
3 Foley Grove, Foley Business Park, Kidderminster DY11 7PT   
Website: www.communityhg.com 
 

Bromsgrove District Housing Trust                         Telephone: 01527 557557 
                 Free Phone: 0800 0850 160 
              Out of Hours Free Phone: 0800 0304 254 
Buntsford Court, Buntsford Gate, Bromsgrove B60 3DJ 
Website: www.bdht.co.uk 
 

Redditch Borough Council                            Telephone: 01527 64252 
Town Hall, Alcester Street, Redditch B98 8AY 
Website: http://redditch.whub.org.uk 
  

Malvern Hills District Council                Telephone: 01684 862151 
Housing Needs Team                 Telephone: 01684 579579 
Council House, Avenue Road, Malvern WR14 3AF 
Website: http://www.malvernhills.gov.uk 
  

Worcester Community Housing               Telephone: 0800 197 2805 
Progress House, Midland Road, Worcester WR5 1DU 
Website: http://www.wchnet.co.uk 
  

Wychavon District Council                Telephone: 01386 565000 
Welfare Benefits Advisor           Ext. 5574  
Website: http://www.wychavon.gov.uk 
 

HOUSE ASSOCIATIONS 
For further information about Housing Associations in your area please contact your local Council 
Office)  
  

Stonham Housing Association                      Telephone: 01527 402834 
212 Mount Pleasant, Redditch B97 4JL 
  

Carr-Gomm Housing                       Telephone: 01562 863023 
90 George Street, Kidderminster DY10 1PX 
Website: www.carrgomm.org.uk 
 

Citizens Advice Bureau Housing Advice              Telephone: 01905 611371 
The service provides information and support on all forms of housing needs. 
The Hopmarket, The Foregate, Worcester WR1 1DL 
Website: www.worcestercab.org.uk  
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Festival Housing Group  
Malvern                   Telephone: 01684 579579 
Partnership House, Grovewood Road, Enigma Business Park, Malvern Link, WR14 1GD 
Droitwich                   Telephone: 01905 823100 
Spa Housing Association, The Royal Exchange, 9 Queen Street, Droitwich Spa WR9 8AL 
Website: www.festivalhousing.org 
 

 Richmond Fellowship                Telephone: 020 7697 3300 
A charity  and housing association. Providing care and rehabilitation to enable people with mental 
health, learning disabilities, addictions and other problems to live in the community. 
80 Holloway Road, London N7 8JG 
Website: www.richmondfellowship.org.uk 
  

Rethink Severe Mental illness                  Telephone: 01386 49110 
Provides a range of accommodation and support to individuals with long term mental illness. 
89 Albert Embankment, London SE1 7TP 
Website: www.rethink.org 
 

Shelter                              Free phone: 0808 800 4444 
Free phone, confidential housing advice line, open from 8am to Midnight, 365 days a year. 
88 Old Street, London EC1V 9HU 
Website: http://england.shelter.org.uk 
  

Advance Housing & Support Ltd.                  Telephone: 01527 65593 
Abbey Court 45 Prospect Hill Redditch Worcestershire B97 4BS  
Services: No crisis but planned referral and allocation Information: People with learning disabilities or 
mental health problems (they can have other disabilities) How to Contact them: Telephone or writing  
  

DISABLED FACILITIES GRANT 
If you or someone living in your property is disabled, you may qualify for a disabled facilities grant 
towards the cost of providing adaptations and facilities to enable the disabled person to continue to 
live there. Contact you local District or Borough Council for further information on eligibility, guide 
lines and application forms or your local Care & Repair Agency. 
 

Bromsgrove District Council                Telephone: 01527 873232 

Redditch Borough Council                Telephone: 01527 64252 

Wyre Forest District Council                 Telephone: 01562 732928 

Malvern Hills District Council                Telephone: 01684 892700 

Worcester City Council                 Telephone: 01905 722233 

 Wychavon District Council                Telephone: 01386 565000 
 

CARE & REPAIR AGENCY 

North Worcestershire                 Telephone: 01527 64252 

South Worcestershire                 Telephone: 01905 721127 

 
We cannot be held responsible for the level of service provided by the organisations included in this publication. 

All details correct at time of publication, if you find that this info is inaccurate please call us 
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