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COMMUNITY OCCUPATIONAL THERAPY SERVICE

The Community Occupational Therapy Service offers an assessment and advice service to the
disabled person living at home on matters relating to practical difficulties in daily living i.e. bathing,
dressing, kitchen activities, mobility and internal access of property. They will then act as a link
between the disabled person, the District Council and the Social Services Department to ensure that
their recommendations on the supply of aids or the provision of adaptations are carried out where

possible.

Referrals are accepted from any source by phoning:-
Bromsgrove

Droitwich

Evesham

Kidderminster

Malvern

Pershore

Redditch

Tenbury

Worcester

Telephone:
Telephone:
Telephone:
Telephone:
Telephone:
Telephone:
Telephone:
Telephone:
Telephone:

01527 488120
01905 681035
01386 502325
01562 820091
01684 612636
01386 502019
01527 507083
01584 810643
01905 681655

PRIVATE HOUSING: Please take advice from the following Worcestershire Hubs:

THE WORCESTERSHIRE HUB is a partnership between the six district councils and the County
Council to improve access to council services for the people of Worcestershire

Bromsgrove Customer Service Centre
Droitwich Community Contact Centre
Evesham Community Contact Centre
Malvern Hills Customer Service Centre
Pershore One Stop Shop

Redditch One Stop Shop

Worcester Customer Service Centre
Wyre Forest Customer Service Centre

Website: www.whub.org.uk

All the Customer Service Centres give information on:
Council Tax Payments Housing Benefits
Blue Badge Applications Highways Services
Benefit Enquiries Cash payments
Car Park Permits Refuse Collection
Environmental Health Disabled Toilet Keys

Telephone:
Telephone:
Telephone:
Telephone:
Telephone:
Telephone:
Telephone:
Telephone:

01527 881288
01905 794272
01386 443322
01684 862151
01386 565000
01527 534123
01905 722233
01562 732928

Planning Information
Business Rates

Bus Passes

Trading Standards

and more...

in Connect Wyre Forest
10-12 Blackwell Street
Kidderminster

DY10 2DP

Telephone: 01562 60241 (Business Line)
Telephone: 0800 970 7202 (Helpline)
Fax & Minicom: 01562 68248

Email: info@nwdial.org.uk

Website: www.nwdial.org.uk
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http://www.whub.org.uk/

CARE AND REPAIR AGENCY
Worcestershire Telephone: 01684 579456

The Care and Repair Agency provide a comprehensive support facility for repairs, improvements and
adaptations to privately owned homes of persons who are elderly, have disabilities and vulnerable,
or on low incomes. The agency enables people to continue to live independently in their own
homes, ensuring their homes are free from damp, warm, secure, comfortable and suitable for their
needs. The agency can help in applying for grants where appropriate, which may fund all or part of
the work or they can give information on where to obtain the finance.

DISABLED FACILITIES GRANT

If you or someone living in your property is disabled, you may qualify for a disabled facilities grant
towards the cost of providing adaptations and facilities to enable the disabled person to continue to
live there.

Contact your local District or Borough Council for further information on eligibility, guide lines and
application forms or the Care & Repair Agency.

Bromsgrove District Council Telephone: 01527 873232
Redditch Borough Council Telephone: 01527 64252

Wyre Forest District Council Telephone: 01562 732928
Malvern Hills District Council Telephone: 01684 892700
Worcester City Council Telephone: 01905 722233
Wychavon District Council Telephone: 01386 565000

CARE & REPAIR AGENCY
Worcestershire Telephone: 01684 579456

We cannot be held responsible for the level of service provided by the organisations included in this publication.
All details correct at time of publication, if you find that this info is inaccurate please call us.
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