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INDEPENDENCE 
 

INDEPENDENT LIVING FUND                Telephone: 0845 6018815 
Eligibility for funds to employ carers is dependent on an assessment. For an assessment contact 
your local Social Services Department. 
Website: www.ilf.org.uk 
 

HOME CARE SERVICES (Previously known as Home Help Services) 
Help can be given with personal care and attention including shopping, budgeting, personal dressing, 
feeding and toileting. 
Contact to Social Services.                  Telephone: 0845 6072000 
 

ADULT FAMILY LINK                 Telephone: 01562 747507 
A scheme which offers people with a learning disability the opportunity to have regular short breaks / 
respite care with a local family. 
For more information contact: 
 
Mrs Kay Mather, Short-term Co-ordinator 
Woodfield House, 
Bewdley Road 
Kidderminster DY11 6R1  
 

ADULT SHORT BREAK                 Telephone: 01527 575855 
 
Social Services Central Offices 
Windsor Street 
Bromsgrove B60 2BC 
 

BATHING SERVICE 
Help with bathing can be arranged with a Bath Nurse. Speak to your G.P. 
 

ADVOCACY 
The advocacy provide independent support and advice. For further details or to make a referral 
please contact. 
Ourway Self Advocacy (Formerly Wyre Forest Self Advocacy)           Telephone: 01562 820262 
Onside Independent Advocacy                          Telephone: 01905 27525 
 

AGE CONCERN  
Kidderminster and District                Telephone: 01562 827788 

Bromsgrove and District                 Telephone: 01527 570490 

Redditch                   Telephone: 01527 584653 

 

http://www.ilf.org.uk/
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DIRECT PAYMENTS     
Payments of cash made by local authorities to disabled people, carers, parents of disabled children 
to buy their own community care services. The cash can be used to employ your own personal 
assistant. You must be eligible for community care support to qualify. Please contact your local Social 
Services Office, Worcestershire Carers Unit (in regards to carers) or the Penderels Trust.  
  
SOCIAL SERVICES                 Telephone: 0845 607 2000 
 
WORCESTERSHIRE CARERS UNIT               Telephone: 0800 389 2896 
 
PENDERELS TRUST                 Telephone: 01299 253225 
Provides practical assistant and support for people who wish to recruit their own support workers  
Website: www.penderelstrust.org.uk 
 

RED CROSS HOME FROM HOSPITAL SERVICE 
A service which provides short term support following discharge from hospital 
Wyre Forest                   Telephone: 01905 760504 

Bromsgrove and Redditch                Telephone: 01527 570879 

 

LIFELINE 
To support independent living and promote safety and security through the provision of an 
emergency alarm system which is accessible to all venerable   people who need it.  
Wyre Forest Lifeline                 Telephone: 01562 850053 

Bromsgrove Lifeline                 Telephone: 01527 873232 

Redditch Lifeline                  Telephone: 01527 64252 

             Ext: 3368 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
We cannot be held responsible for the level of service provided by the organisations included in this publication. 

All details correct at time of publication, if you find that this info is inaccurate please call us. 

http://www.penderelstrust.org.uk/

