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LOTTERY FUNDED

LEGAL SERVICES

COMMUNITY LEGAL ADVICE (FORMERLY CLS DIRECT) Telephone: 0845 3454 345
Community Legal Advice (CLA) is a FREE government-funded confidential advice service. CLA can
help with legal problems on benefits, tax credits, housing, employment, education or debt, if you live
on a low income or benefits.

Calls to the CLA cost no more than 4p per minute from a BT landline; calls from mobiles are
usually more, if you are worried about the cost? Ask an adviser to call you back.
Website: www.communitylegaladvice.org.uk

DISABILITY LAW SERVICE (DLS) Telephone: 020 7791 9800
The Disability Law Service is a national registered charity that provides confidential and free legal
advice for disabled adults, their families and carers. DLS also provides disabled people with a
casework service. Their mission is to challenge the inequality and poverty of disabled people by
securing for them free and equal access to their legal rights and entitlements.

They specialise and only give advice in these six areas of law:

o Consumer Contract

Community Care

Disability Discrimination

Education

Employment

Welfare Benefits

39 - 45 Cavell Street
London E1 2BP
Website: www.dls.org.uk

EQUALITY AND HUMAN RIGHTS COMMISSION HELPLINE ENGLAND
(Disability) Telephone: 08457 622 633
Textphone: 08457 622 644
Fax: 08457 778 878

England - Disability

Equality and Human Rights Commission Disability Helpline (England)
FREEPOST MID02164

Stratford upon Avon

CV37 9BR

Website: www.equalityhumanrights.com

Helpline open: Mon, Tue, Thu, Fri 9:00 am-5:00 pm; Wed 8:00 am-8:00 pm

in Connect Wyre Forest 1
10-12 Blackwell Street

Kidderminster

DY10 2DP

Telephone: 01562 60241 (Business Line) '
Telephone: 0800 970 7202 (Helpline)

Fax & Minicom: 01562 68248 D A L
Email: info@nwdial.org.uk
Website: www.nwdial.org.uk Registered Charity No: 1053933

North Worcestershire

P
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EQUALITY AND HUMAN RIGHTS COMMISSION HELPLINE ENGLAND
(Race, Age, Gender, Sexual Orientation and Religion and Belief) Telephone: 0845 604 6610
Text phone: 0845 604 6620
Fax: 0845 604 6630

England - race, age, gender, sexual orientation and religion and belief
Equality and Human Rights Commission Helpline England

Freepost RRLL-GHUX-CTRX

Arndale House

Arndale Centre

Manchester

M4 3EQ

Web site: www.equalityhumanrights.com

Helpline open: 9:00 am-5:00 pm, Monday to Friday (an out-of-hours service will start running soon)

EQUALITY AND HUMAN RIGHTS COMMISSION HELPLINE WALES
Telephone: 0845 604 8810
Text phone: 0845 604 8820
Fax: 0845 604 8830

Equality and Human Rights Commission Helpline Wales
Freepost RRLR-UEYB-UYZL

1st Floor

3 Callaghan Square

Cardiff

CF10 5BT

Web site: www.equalityhumanrights.com

Helpline open: 9:00 am-5:00 pm, Monday to Friday (an out-of-hours service will start running soon)

EQUALITY AND HUMAN RIGHTS COMMISSION HELPLINE SCOTLAND
Telephone: 0845 604 5510
Text phone: 0845 604 5520
Fax: 0845 604 5530

Equality and Human Rights Commission Helpline Scotland
Freepost RRLL-GYLB-UJTA

The Optima Building

58 Robertson Street

Glasgow

G2 8DbU

Web site: www.equalityhumanrights.com

Helpline open: 9:00 am-5:00 pm, Monday to Friday (an out-of-hours service will start running soon)

No responsibility is accepted for the level of service provided by the organisations listed in this publication.
All details are correct at time of publication. However, if you find any information is inaccurate or out-of-date, please call us.
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