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TOURIST INFORMATION  
 
Tourist Information is available at a regional and local level. Both can provide a variety of helpful 
information, if you are thinking about a holiday, day trip or just a short visit (shopping trip etc.) 
 
Most Tourist Information Centres will be able to give you advice on:- the location of disabled parking 
spaces, accessible toilets and they will often send out maps and answer questions about access 
issues for particular buildings and attractions. 
 
Tourist information exists at a very local level (Tourist Information Centres) and at regional level. 
(Tourist Information Boards)  
 
For local information contact:- 
 
Wyre Forest - Bewdley Tourist Information Centre             Telephone: 01299 404740 

Redditch - Tourist Information Centre               Telephone: 01527 60806 

Bromsgrove - Tourist Information               Telephone: 01527 831809 

Worcester - Tourist Information Centre               Telephone: 01905 726311 

If you are thinking about making your stay a little longer then you are probably going to find more 
In-depth information useful, especially about accommodation. There is now a National Accessible 
Standard for tourist accommodation which sets out three different categories of accessibility. 
 
Level 1 is suitable for wheelchair users travelling alone. 
 
Level 2 is suitable for wheelchair users travelling with a capable person. 
 
Level 3 is suitable for those who can walk a short distance and climb a maximum of 3 steps. 
 
 
To check the availability of accessible accommodation contact:- 
 
TOURISM FOR ALL  
Information                   Telephone: 0845 1249971  
 
Tourism for All (UK) incorporating Holiday Care is a national registered charity and is a central source 
of information for disabled people and their carers wishing to have a holiday break. They hold over 75 
different information packs for people with special needs wanting to travel within the UK  
Website: www.tourismforall.org.uk 
 
 

http://www.tourismforall.org.uk/
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ENJOY ENGLAND                  Telephone: 020 8846 9000  
VisitBritain, Thames Tower, Blacks Road, London W6 9EL 
 

Enjoy England is the official tourist board for England and part of VisitBritain. Their mission is to grow 
the value of tourism throughout the English regions, throughout the year. Their vision is simply to 
enjoy England.  
Website: www.enjoyengland.com 
 
VISIT WALES                 Telephone: 08708 300 306 
The Visit Wales Centre is your one-stop shop for information on all aspects of holidays and short 
breaks in Wales. Including activities, events, places to visit, holiday ideas and accommodation. 
Website: www.visitwales.co.uk 
 
VISIT SCOTLAND                 Telephone: 0845 22 55 121 
Level 3, Ocean Point One, 94 Ocean Drive, Edinburgh EH6 6JH 
 

VisitScotland.com is the trading name of eTourism Ltd, which was originally established as a private 
limited company set up by a public private partnership in 2002 before becoming wholly owned by 
Scotland's national tourist board, VisitScotland, in 2008. 
Website: www.visitscotland.com 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
We cannot be held responsible for the level of service provided by the organisations included in this publication. 

All details correct at time of publication, if you find that this info is inaccurate please call us. 

http://www.enjoyengland.com/
http://www.visitwales.co.uk/
http://www.visitscotland.com/

