You can contact us in the following ways:

Where do | find out more about Connect?

Just contact the Connect service nearest to where you live:

Connect (Bromsgrove) 01527 832032
Email: connectbromsgrove@worcestershire.gov.uk

Connect (Redditch) 01527 66505
Email: connectredditch®worcestershire.gov.uk

Connect (Wyre Forest) 01562 829700
Email: connectwf@worcestershire.gov.uk

Connect (Pershore) 01386 553889
Email: connectpershore@worcestershire.gov.uk

Connect (Worcester) 01905 21210
Email: connectworcester@worcestershire.gov.uk

This publication can be made available in other languages
(including British Sign Language) and alternative formats (including large
print, audio tape, computer disc and Braille). For more details of how to
obtain an alternative version please contact your local Connect service.

If you can not understand the contents of this document and do not have access to anyone who can
translate it for you, please contact 01905 765765 for help.
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Polski .ezeli nie rozumiejg Panstwo tresci tego dokumentu i nie znajg nikogo, kto mogtby go dla Panstwa
przetlumaczy¢, prosze zadzwoni¢ pod numer 01905 765765 w celu uzyskania pomocy. (Polish)

Portugués. Se ndo conseguir compreender o contetdo deste documento e nao conhecer ninguém
que |ho possa traduzir, contacte o 01905 765765 para obter assisténcia. (Portuguese)

Espariol. Si no comprende el contenido de este documento ni conoce a nadie que pueda traducirselo,
puede solicitar ayuda llamando al teléfono 01905 765765. (Spanish)

Tirkge. Bu dokiimanin igerigini anlayamazsaniz veya dokiimani sizin igin terclime edebilecek birisine
ulagsamiyorsaniz, liitfen yardim igin 01905 765765 numaral telefonu arayiniz. (Turkish)
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To the best of our knowledge all information is
correct at time of printing. September 2011

10 important
facts about the

connect

Community
Access Service

1. Provides support tailored to
individual needs

2. Employs a trained workforce.

3. A specialist local service for local people.
4. Service free at the point of delivery

5. Part of Worcestershire County Council.

6. Services developed following consultation
with people with Physical Disabilities.

7. We won't take over, you are in control.
8. Local weekly drop-ins.
9. Specialist facilities.

10. A chance to meet others.

Find out more online:

www.worcestershire.gov.uk
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What is Connect?

Connect is a service that believes everyone,
no matter what their ability, has the right to
become a full and active member of their
community.

This could include being offered the
opportunity to:

« overcome personal barriers, such as lack
of confidence and low self esteem

« develop independence to travel
 enjoy a more varied social life
 broaden educational opportunities

e access to employment and volunteering
opportunities

How does Connect do this?

If you have a physical and or sensory
disability and are between the ages of 18
and 65, Connect will work with you to:

e identify your hopes and ambitions
(your goals)

e draw up a plan of action that will
identify the steps you will need to take
to achieve your goals

 put your plan into action.

How long will this take?

« The service is time limited
* When your action plan is complete, the
service will finish.

What else do Connect
services provide?

Information for you, your carer and other
professionals

Specialist advice and guidance on disability
related issues

A weekly informal drop-in for adults (18+)
with a physical or sensory disability, held in
suitably equipped and accessible buildings

A scheme providing free 24hour access to
personal care suites, containing a tracking
hoist, douche style toilet and a changing bed
is available in Kidderminster and planned for
Worcester

How much will using
Connect cost me?

Connect Access Worker time is currently
provided free of charge

« All expenses such as travel costs or

admission fees will be your responsibility



