
Comments from clients: 
 

“I cannot praise them enough; a long time 
was spent with helping me, with my claim.” 

 
“Many thanks for your invaluable help and 

courtesy on all occasions.” 
 

“DIAL is a godsend and a lifeline.” 
 

“The advisor made me feel as relaxed and 
comfortable as possible, they were very  

helpful and I felt really listened to.” 
 

“I was not rushed at all, I do not think I could 
have got better help or advice anywhere 

else.” 
 

“Excellent service.” 

 
in Connect Wyre Forest 
10-12 Blackwell Street 

Kidderminster 
DY10 2DP 

 

Helpline: 0800 970 7202 
Office Line: 01562 60241 

Fax: 01562 68248 
Text: 075 000 27 030 

Website: www.nwdial.org.uk 
Email: info@nwdial.org.uk 

Bromsgrove, Redditch, 
Wyre Forest 

You can call us now 
on our free helpline 

0800 970 7202 



    North Worcestershire Dial is an              
independent charity providing                
information and advice on all       
aspects of living with a disability. 
 

Guidance is given on a range of issues     
including:- 
 

 Access 
 Mobility 
 Transport 
 Holidays 
 Benefits 
 Aids and Adaptations 
 Wheelchairs 
 Leisure Activities 
 
Information is also available on a variety of 
other topics. 
 

We also offer a disability benefit form 
filling assistance service for:- 
 

 Disability Living Allowance 
 Attendance Allowance 
 Incapacity Benefit and or 
 Employment Support Allowance 
 Carers Allowance 
 

These appointments are provided at one of 
our outreach venues by appointment. 
 

Contact us on 0800 970 7202 or by email on 
info@nwdial.org.uk 

Please ring our free phone  

number on 0800 970 7202 
to book an appointment at 
one of our outreach clinics 

most convenient to you. 
 

Bromsgrove Hub (Dolphin Centre) 
 

Redditch Town Hall 
 

Kidderminster Hub 
 

Connect (Wyre Forest) 
 

And any other outreach venue as arranged 
 
 

We have drop-in advice sessions as            
advertised locally. 

 
Please ring for details and updates on our 

provided services. 
 
 
 

Interested in becoming a        
volunteer? 
 

All of our services are provided free of 
charge, therefore we rely heavily on our     
volunteers to continue providing our service. 
Are you able to contribute some time to our 
organisation and become part of the volunteer 
team? 
 

We are interested in people who can 
assist with our helpline at our main 
office located in Kidderminster or 
from home; become an advisor at 
one of our outreach clinics or a      
variety of other roles in Bromsgrove, 
Redditch and Wyre Forest. 
 

Visit our website: 
For more information on our services 
please visit our website at 

www.nwdial.org.uk 
 

View our factsheets, guide to services and 

our quarterly bulletin online. 
 

The website is now speech enabled by           
a donation from the Halfords Staff Charity. 


